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Introduction

A major insight of nonviolent resistance is that power is not a physical
property that people hold in their hands but is instead a psychological

xperience. If people perceive leaders as legitimate and cooperate with
their rule, then the rulers have power, and the system will be strong
and stable. If people perceive leaders as illegitimare but nevertheless
cooperate for reasons such as fear or apathy, then the rulers still have
power, but it will be unstable and weak—vulnerable to resistance
whenever that fear or apathy is overcome (Johnstad 2012).

Repression happens when rulers who have not gained the confi-
dence of their populations need to induce more fear. Though being
competent at governing and avoiding corruption would be a much
more stable way of ensuring the needed cooperation, people who think
in terms of repression do not grasp this basic point. They have had
positive experiences with getting the behavior they want through fear.

Repression requires police, soldiers, death squads, or similar peo-
ple to carry it out. If a dictator orders repression and its agents do not
follow the orders, then the ruler’s power is lost right there, before even
considering the reaction of the repressed population. Since police and
soldiers are often recruited out of the population and have friends and
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family members there, this refusal to follow orders does actuaily occur
at times—especially when there is a trigger, such as a clearly stolen
election, signaling that the time has come for those who are prepared
to act to do so, knowing that others will act in concert. At other times,
police and soldiers wili continue to understand themselves to be on the
side of order and against the forces of chaos, and this perception will
allow them to engage in horrific acts of repression.

The potential for atrocity is especially high when portions of the
population disagree with rebels concerning the legitimacy of the rul-
ers or when the agents of repression have property interests they wish
to protect. That is to say, some agents sincerely believe in the justice
of what they are doing and feel a patriotic duty, while others.are cor-
rupt themselves, with no pretense to actual justice. In either case, it
is a matter of basic psychology that they will usually rationalize to
themselves that they are serving the public good and are entitled to
their booty.

There is a practical question for the nonviclent revolution: How
can we best encourage these agents of repression to defect and join
noncooperation with the ruler? Psychological studies on successful
attempts to psychologically disarm agents of repression are hard to
come by, but a couple of historical studies illustrate the potential for
repression management.

Cascio and Luthans (2013) focused on .%m experience of Nelson
Mandela and severzl other South African political prisoners, who were
held in abusive conditions at Robben Island from the mid-1g60s until
the end of apartheid in 1gg1. The authors drew from the prisoners’
and guards’ accounts, showing that Robben Island changed from a
traditionally repressive institution into “one where the positively ori-
ented prisoners disrupted the institution with a resulting climate of
learning and transformation that eventually led to freedom and the
end of apartheid” (51). The assertively friendly interactions 9@ prison-
ers offered the guards had their effect.

A study of the 2000 Serbian movement to oust Milosevic and the
2004 Orange Revolution in Ukraine looks at how organizers developed
strategies to undermine the willingness of the agents of regression to
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commit violence against them {Binnendijk and Marovic 2006). There
was no major crackdown in these two cases, and the strategies used
contributed to that outcome—or perhaps were entirely responsible for
it. Military personnel in both cases had lost pay and prestige under
the regime, so activists could advocate for better treatment of military
personnel and assert that helping the revolution was better serving the
country.

To better understand the psychological underpinnings of repres-
sion and its management, we will first look at the ways that people can
be induced to become agents of repression. Then we will examine the
traumatizing impact this actually has on them. These investigations
can help us understand the psychology of otherwise puzzling behavior
and should offer major insights into how to deal with repression.

Experiments on How to Make Agents of Repression

How do rulers get soldiers, police, and others to engage in repression,
and how can those crucial actors be persuaded to defect? Although
this aspect of nonviolent resistance is not well researched to date, quite
a few experiments deal with punitive or aggressive behavior and offer
various insights; moreover, two classic psychological experiments deal
more directly with inducing people to become agents of repression.
We might think that would be a difficult thing to do in an artificial
laboratory experiment, but in both cases, researchers were remarkably
effective. Indeed, these kinds of experiments-are no longer done as
their method poses severe ethical problems.

Milgram Experiments—Destructive Qbedience to Authority

In 1963, Yale psychologist Stanley Milgram and his colleagues per-
formed a set of experiments that purported to be about learning but
actually tested participants’ willingness to administer supposed elec-
tric shocks to a supposed learner in another room (Milgram 1974; Blass
2000). Participants were told that learners who failed simple tests had
to be shocked at levels that started out low but increased in intensity
with each wrong answer the learner submitted. Eventually, by design,
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there would be no correct answer, and a man in a lab coat would insist
to participants that the experiment must continue, and that he would
take responsibility for the completion of the tests, including the shocks
that were to be administered. The researchers found that solid majori-
ties of American participants, generally over two-thirds, progressed
all the way to administering the highest level of shock, despite hear-
ing noises of distress from the “learner” (who was in fact an actor).
This set of studies launched one of the major findings of social psy-
chology: even among people who bear no animosity to an immediate
other—people who express that they are suffering great tension and
who clearly state that they do not want to inflict pain on others—com-
pliance with demands of authority is quite high. No threat or promise
of rewards is necessary.

Why did this happen in the Milgram experiments? One reason is
that the authority defined reality and what it meant. Another is that
the participants had shifted all responsibility to the authority—the
man in the lab coat explicitly stated that he was taking responsibilicy.
So in spite of the fact that the participants were the ones administering
what they were led to believe were increasingly severe shocks—much
to their own dismay, as documented by video—they understood this
as something the authority was doing, not something they were doing
themselves. Therefore, it was the authority’s responsibility rather than
theirs. Finally, they had given their word that they would participate,
so they understood nonparticipation as undermining the experiment
and going against their word.

Similar experiments went on for years, by many different experi-
menters in different countries and using several different variations.
They revealed little difference between compliance rates for nation,
race, culture, class, gender, or how impressive the location of the
experiment was. There was no change in the rate of compliance if the
“learner” had a heart condition and thus would seem more vulner-
able. However, there were some variables that triggered more par-
ticipants to defect; that js, to refuse to seemingly administer higher
levels of shocks:



1aoy30 sored e Juiderd arrym sSunyy sures o3 Jurdes jpesurty puno;
Isuosiid I9UII0] B U22( PBY OUm IUEINSUOD Y .Eoﬁbﬂﬁ&ﬁ.m uostzd
$e $9[01 J13y1 oul payons 108 sisusuriradxe o1 ﬁobm. .wommm.ﬂm%
Ajreutpiour suredaq sieuosiid Surderd ssoy ] [end swevaq sprend
jo 2jox ay3 Sutkeid ssoy ], ‘padofaasp sadueys Afeuosiad 1sea 13}
'$9[01 p1ENS 10 Ieuostid 01 A[wopue paudisse pue siataurered [eo8o;
~0Y24sd [BUIIOU UTYIIm [[B] 03 PaUsaios ‘syuapnis 939[j00 a10m mu.amm
~pnied |1y orwreudp dnoid sanonnsap pue sarsnqe ve ur dn agSneo
JUIODI( §IAJASUIAYI PeY A31[3 IBY1 PUBISIOPUN 01 SUIED Evﬂ.ﬁmomoh a3
uaym sep x1s AJUo I91je JJ0 p[[ed 9q O3 PEY APNIS 91 ‘I9AMOL]

, “A11I0YINE JO 20IN0S [BITILID 9T[I SB PIATIS
[BOpPIAIPUL UE UBY3 Iaytel—[auuosiad i1 Jo [[e pue [1el syi—uonn]
-psul uy "wondaoap Ou SBM 919 T "N0o9YD Ul 3T pjoy 03 parn A3 rr.Hoa
~52188e s1ow FurSeinoous srmusuirredxs 3y Jo wwopwﬁ. .uq@Ezomwu
wead[ryy a3 jo ousoddo aya sem 11 ‘sdem swros uf op 03 @@%oummu
2Q p[mos uolssa1dal Jo s1usSe 1eyM JO UOLBITIUIIS OMIS[BAI 9I0W A[qE
~NSIe U PRIBJI0 ‘sy33m 0M1 58] 03 poulisap ‘uostid paienuis € Ut
-1dxs A103810QE] ST UT UsuaSeuewr S) pue noﬂmmwnmmu. Jo Apnus
a2 o B pays 03 ssrwoad e ssdourd [esifojoyadsd pardesoe
-[[om Joyliny patersuad ‘sandes[joo oyio pue Asuery Sreiy ‘opieq
Wz [Iyq Aq 161 ur pazonpuod Quswiiredxy wostig @p.ouEBm YL

T 4G UostAg paofuris 2g [

uo joedwr Juesyrudis & aaey ues dnoid S
I TS I3 UT sIpyi0 woay soueryd
-WIOOUOU 9Y3 ‘AILICUILL B UT SAJPSIIAY3 puy 43U JTIng ‘p[od axe 4313 se
Op 031 2NUNUOD 0} PIUNDUT 3¢ ST SIOUBISWINDIILD IB[IUNS UT SIPOS
pue 22110 -souerdwosuou Jo [apour 2o e Aq vmmmobﬁ. sem Hou.ﬁoE
-113dx2 2y3 Y3t souerdwosuou ‘uonELIEA UOI[2GAL .Som: a3 Uy
‘wajqoid
wﬁ 121UN0d 01 AILIOYINE M AI[IUS IOYIOUE 3IJAUT Uy} ‘walqoid & s
AJLIOINE B S UIDS ST IBY3 AIIUS SUO JT SNOTAQO IYIEI WIS Eﬂo&
uonedrdde plrom-jess sy, 19adsar siarpjos 10 eorjod woym adoad
JATIBILIOYINE PUY 0) pasiape-[[as sT uopisoddo 1us(orauou aya ‘opdoad

6L | wosssauday fo stuady fo Ko0q00sg ag 1

JO SIUSTIRAOW JUEDYTUTIS (ILM SITFUOD Surmresy usym Gusss Aue U]
‘auo jruswruIeacSuou ot 1eje1d £y pug pue 1e1d Leyy ftoyine
[OTUA I9A0 SAPIS 3x[el ABWl SIBTPJOS pue ‘aor0d “‘wonemdod 2y ‘$3sED
asot uf ‘s1afusyeyo ssoxdal 03 s1ua8e 1oy [odwiod 03 A3I0TANE A3
aso[ os[e Aeur 573 USY3 N V0L PUE mommmﬁmﬁ J3pI0 03 PadIo}
[05] ABTI SOTILIOYINE ‘S3SED YONS U "3DUS[OLA 108IIP INOTLM orqnd 93
jo0 aouerdurod fadwod 01 Lynioyine Y3 pue Aoeumide] uo Afodouow
$31 9S0] UED JUAUITISA0S 9U3 U} quouriaaod o1 yIim sandre Ye[nuw
ANUN0-y0-IN0 UE 10 SYUOW ISHppug jo dnoi18 a8re] v 10 YoInyd 9 3
‘Aes J] ¢IY30 [OBS M ondIe SSNIIOYINE 0M1 UdYM 3N0QE BN
usas Aue ur Ajduros oym 1us0xad 07-5 2yl
Suoure a1 A9 9SE03Q POIIAYAS WG ALY APTU Aa1p Ajdde suonrpuod
T30 3137 ‘AUIOUOCINE A[QEIIPISUOD TILM sore10do 1Y) pEnbs YaEsp ®
ur a3 A9Y J1 ‘984000 30 "9IUEISIP B WO} SPUBLILIOD Buraraosl ST aYs 10
51 910U UOMENIIS SIUBISISAT [fADD € UT I30LO Areurpro a1 1o 3edu
UE 2ABY UBD ‘3010UD JUIOS siwedronred smoj[e 10 JuglSIp st A3I07Ine
213 YPIYM UT ‘suoneinmrad 03 3X3U a1 [, "uexo1q Sureq 10B13U0D € O
TOrIENIs ISIT 93 SI “RAT[2P 10U S0P USY3 PUT Sunyyewos pasruoid
I5[0I 9Y3 YOI UT UOLIBIIIS 1930 AUe 10 “U0nIH93 US[0IS YT SULIAI I
-[Ea1 U] "$IUSUIBAOW 3US[OTAUCT O paridde aq ued [[e pue 43110GINE 2R
j0 AoewniSe| aya Jo suondodrad YA Teap SUORELIEA 35313 JO v
aoupydusos o1 ug T—qo4p HVLPLP-—TON[[3GD] 1oad v Bur
~I13}JO SOy ‘S]3Q3d yuedonred ay3 Yorgas UT ‘M3l UT pUue Anurota
STIES SY1-UI SN SEIES I} & JUIUUNLL S Jreurtiadxs padels v S
. quatnSan 421l woos 40 fo autir £
dos srundioiand jp—sIy 9Y3 YiLa sonSIe royuamrradxs puodss y ¥
sampuax v 0F 2uam o ur 1 Luo ‘doip
ongpuipap (420——T53] YPOUS Y3 9S00YD 01 331} 316 syuedopieg '€
“ayupyydusod 130436 0T ‘Jo.tp snapLpsp—7ae]-03-308]
10u ‘oucyd 4q siuedroned 03 Ul $13pI0 S[[ED Ieyuswnadxs YT ‘T
-souiduor wariad oF o1 ‘Goap dutos
—Sumnunuod uo FunsIsuT Uaym 10BIITOD 313 Sunyeaiq sT 153U
-1rodxa Y3 pue ‘PUBUISP UO Juewtiedxs Y31 WO PaseddT 3q
01 1DEIIUOD B SBY JOUIRA[,, T3 JBYI UMOYS 2IE syuedronted sy 1 I

MIVNOVW T4HOVE | &L



suodesm 1oy Junry supdLDUWY JO 3181 A 9sBaJoul PIp Sanbrutydal
SuruonIpuos ue1ado jo uoneorjdde oy T suOnBNIS AouaGiows 03 AAl
xapal puodsal ued s107id pouaIydLy ‘SI0IB[NUILS ySry ur JuruoRIpuod
TITAA 359 11943 18 10U 218 sassanord 1ySnoTa I1aY1 UaTm Avsm UIEIIDD
© 2ABYDq 01 USIP[IYD UOHIPUOD ING aydoxnse1ed € Jo peaye UOHELIOU
opracd A[p1ouI 10U Op $ISIOIEXR YRS 915 ¥ Suump Azedord puodsas
01 WeIP[IY> [00YDS PayLLIe] UORIPUOD S[TLP 1Y ‘90UBISUT 10 “PIUD
4yBug are 3[doad usym IOTABYI] OUSTPUT UE Suruonpuod sy,
(€57 *$661 wRWSSOID)) suoadid ureny o3
[[24 0S past pey 3y JUIEONIPUOD juerado a3 jo s[durex? oop12d B sEM
pPOIEWAL JDUUD(S -] "¢ ISIOIARY3Q IeUyM Ul “w9184S SpIeME 91EDLIIUT UT
Aq paruediodoe sem 1Y YorY Y WAYM [[5F uety pue a8uel Junooys
ayy vo dn paddod e s1081ey pedeys-uewr Jnsyeal s paoeydal
sxam $393181 94a-s g oonoeid our and AJs1eIeqI{ap S [[I 03 90UT3
~S1$31 STU1 AUWI0IIAC 01 SUBIUL rearSojoyadsd a1 IT JeA PHOM 1S3V

wonpZIsuasI(] puy Furuonipro))

*30US[OTA SUIOP 01 UOTS
_10A® UBUIY] [BNIEU 973 SUIODIAO OF SUORIPUCY g8z 93 puE SUTUTED
s1rnbas 300 31 AL1ED 01 PIAIONASUL 950U ‘pISNDO] 3T JUBA SILIOYINE
210U TOTSseIdal SO0} O, "HOWIWIOS 318 1081%1 513 03 wLIey Suop AJTe
_mioe Ul eoua1adwiod, MO[ B PUE ‘Jed) ‘UOISUR], "SI0 JO uoniod
[pws ¢ AQ PaNIUIWIOD S 20UBIOIA [P :uorssardar aorjod JO SULIO)
snories pue ‘Surd(ng ‘101 01 sorjdde wisited siyl Moy s8urpiooar
03pia pue soloyd 2AISUANXS WIOLF SMOYS (gooz) surfjoD [[epued
«(gS ‘7861 UIA[EL) PUE FIEYDS ‘gapurg) MO][e pinoa Lorjod pue mef eyl
sasED 21} JO UONDEBL ISl UI10YS syuaunredsp 9523 UL SISDYI0 ILY3
pasoastp ST Iofeur Mo} Ul s8unooys so17od Jo £pnas B UIYM ‘sog61
Aave oy3 UI SIOID JUSWIIIONDS ME] O aprsino payrodas AJetio}
1511y sem Apredoa| ur st aJi[ Uy UaAI 31G O3 Aouelrsay 9010, [[ea
52 SUOTIETAIS JEM-UOU 03 SpUeIXd [[P] 01 UOHEBUIPUIID sures 94T,
((go0t J[PPIS PUE UBIISSOID 5661 UBUSSOID))
SIS0 SMOISUWINU pue ‘syusuIrSal TeAn [IATD UEBILIOWY ‘SIEM DIUOI]
-~oden] 343 ‘Tepq pUE{[eg Y3 Ul S91Bd Sunig sunuasry ‘$09gT S U
$1901JJ0 YOUAL] SpN{OUT SSUTPUL JE[FUITS (314 SIPIIS I5Y30 INq ‘SINSI

19 | worssaday fo szuaBy Jo £3o10q5057 24T

{(810'dxauostid manm) 9118Qa: AW
~rxadx; WOSIIJ PIOJUBIS U3 1B J[QE[IEAR ST yuswiredxs 211 10 JUR0E ([0 Y I

s [[EysIe]y pauonssnb aaey swog ‘Burry proae 01 pareadde Auzofew
18018 Y3 ‘S9O1AD UMO I19Y3 03 3] Uy Ing (30USLPIQO U0 sSurpuy
s eS|y WOl pa3oadxa 9 P[NOm SE) I PIPUBWISp Jopes] Aqreau v
31 Ap3ea1d pasearouy Suring Ierp[os Auous pasodxs we 1 suodesm 113
PaIY USIALI §O u9d1ad 07 01 51 AJUO 1813 SMITAINUT 1equionisod woly
paazodar (LF6T) [eysIEly "V T 'S €aym IL 18p PHOM Sunnp ps1onp
-u05 seam sy parsafdns ey Apnis A[Ted Uy SOUSOLA Sunirwrwod
pue Su([r SIsIsa1 PUTLT wewny 3y AI03sTY 3I00YSnoIY uorssa1dai Jo

sousuruioxd a3 U9AlS uoptasse s8uUeas B I[ WIS ABUI I y8noyq T,

Supssaxdoy sjdoag dooyf 03 see], I IBYM

ySisui ajqen[ea 1530 ted Aam3 (Aarfeat parestdwiod 210w
yonu S S8 SUrEs 3 J0U) paygrduwisios0 pue [EYNIE AJITe] 918 SIUIWIL
~tradxs ySnoy T, ‘pliom [gal o3 pue A1038IOQE] SY) US2MIS] IDUSIIP
pa1oadxe pue [UIIOU e—SYIOMIZU [EHUINFU] AJIR]TUIIS DUE SAISUIXS
dojeasp 01 SUITI 2I0MW 3¥[B} SIUSTUVACUI [B1O0S ‘3SINOD J( “SIUSWRAOU
[e100S ssEul UT SUp[Ie] A[[EUWLION Se5eIueApE ‘s3s18070y04sd 19110 911 01
anSea([0d € PUE OPIEqUITZ JO S90UEY € ST 3IUSNYJUT I[RISPISUOD P 3YS
-purq 21am sywedonred ay3 YITYm O3 wySsur Surdurig Ing ‘wonemdIs
1snfun we ur SurueAsaius U0 10U :37eds 1281 YOI B UG S3AISS JUB
~2A0UI JUSOIAUOU & UOIOUNF ST S[EJ$ [[BWS & U0 PIAISS YIB[SEIN
‘(ocoz sseig)
UORITILS 3U1 UAOD INYS PUE ‘IYILI Ses SUs PUBISIOPUN 03 IUIED 4o
quotnSIE YONUI I23]Y 'SIYI 93 10U P[ROD SIA[ISWSTL srojuaurtradxs
pue sjuedonied oy, "9wodaq PEY UOHEN}S IUYI SUBLINYUT MOY 935 OF
payredde sea oys ‘sAep XIS 19138 241950 0] PIILAU] TOIABYA] [EULIOUGE
07 JEULIOU THOI UOIE[EIS3 4O[s Y3 paoustiadxs jou pey ayg s309foxd
a0 11 ASnq pesioy istdooypAsd pauren € SeA YDE[SERy PURSLTD
IoPISINO UL JUBITUD 91¥] & SBA JUIWLI2dXS 91 JO  JOILUTULI,, Y T,
-uostad ur asnge jo
pus Suraeoa1 a3 uo Jeuosud € uesq pey oY UM pAITY pEY 21 2P

HIVNOVIW TEIHOVE | ©Of




82 | RACHEL MACNAIR

in Korea and even more in Vietnam. Nevertheless, only a small por-
tion fired frequently and only a small portion acrually hit their targets
(Grossman, 1995, 35).

Violent media as a whole—including movies and television shows
with graphic violence—can also serve as a form of conditioning in
s real-world setting called desensitization. Historically, the Roman
gladiator games, the circus atmosphere at public executions, and simi-
lar popular violent entertainment could have served the same func-
tion. However, unlike realistic target practice or video games that

Gevelop shooting skills, in this case only the sight is being condi-
tioned, not the action.

Fortunately, humans are not programmable robots. Conditioning
is not some form of brainwashing that keeps people from thinking,
It is only a form of training. Desensitization is easily countered by
resensitization. Both conditioning and resensitization rely on a per-
son finding the situation to be predictable. Therefore, novel and cre-
ative approaches can dissolve their influence rather quickly, if done
with care. Soldiers and police are quite capable of deciding whether
or not to use their training in a given situation—especially when the
real-world situation does not present the kind of threat on which their
training was based, and when there is no sense of imminent danger to
themselves. Thus, nonviolent activists can strategically present agents
of repression with circumstances that interrupt processes of condi-
tioning and desensitization and thereby interrupt repression.

Group Solidarity

An external threat often increases group cohesion. Sometimes people
remember wartime fondly as the time when petty quarrels ceased and
people felt unified against the “enemy.” This is a psychological expe-
rience that is often consciously utilized by commanders and rulers
to bolster their power with the population as a whole and with their
police and army in particular. (The 1997 film Wag the Dog presents a
biting satire on this phenomenon.)

Police work together and army members often live together,
so their sense of being a group that requires loyalty to one another
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develops as a matter of course. Add any sense of danger, and the loy-
alty to one another becomes intense. This group solidarity can inter-
fere with nonviolent activists’ attempts to reach the consciences of

- individual police or soldiers, since the value of loyalty to colleagues is

also a matter of conscience for them. Yet there are occasions when this
solidarity works in favor of the nonviolent rebellion: once even a small
portion of individuals see a need to either defect to the side of the
nonviolent rebellion or at least lay down arms so as not to repress the
rebellion, then others in their group may feel the need to join them.
Group solidarity can work in both directions.

What Are They Thinking?

The mental processes that allow or encourage police, soldiers, and
death squads to engage in repressive violence need to be understood
to make any effective outreach to them possible. In individual situa-

. tions, of course, that involves listening to and persuading individuals,

but there are some overarching group processes that deserve further

examination.
Mechanisms of Moral Disengagenent

Albert Bandura and his colleagues (1996) argue the most inhumane
behavior comes about when principles of moral conduct are disen-
gaged—people find ways to disconnect their actions from fundamen-
tal norms of conduct. Mechanisms to remove inhibitions have been
extensively documented in historical atrocities and confirmed in labo-
ratory studies of punitive behavior. The main psychological mecha-
nisms identified by Bandura and others include:

» Change how you think about the act. For example, try to figure
out how it is morally justified, use euphemisms, or compare it to
worse conduct.

o Put the responsibility elsewhere, either by giving it to an author-
ity or by giving it to the victims (commonly called scapegoating).

» Discount the effects of atrocious behavior by minimizing, ignor-
ing, or distorting victims.

« Dehumanize the victims (Brennan 19g5; Smith 2011).
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One study tested the extent to which these mechanisms were used by
capital punishment teams in the United States, compared with the sup-
port teams that provide solace to families involved, and compared to
guards in the same prison who were not involved in carrying out exe-
cutions at all. As would be expected, the execution staff had the highest
level of justifying, disavowing personal responsibility, and dehuman-
izing (Osofsky, Bandura, and Zimbardo 2005).

The best and lengthiest study of agents of repression used extensive
interviews with Brazilian police torturers and death squad participants,
as discussed in the book Violence Workers (Huggins, Haritos-Fatouros,
and Zimbardo 2002). Chapter 11 is devoted to illustrating how these
mechanisms came up in the interviews carried out by the research-
ers. Interviewees explained that their acts were justified because of
the Communist threat; they compared their own actions to those of
other police by way of saying the others were bad and so they were
not so bad by comparison; and they worded what they were doing in
ways that made their actions sound less cruel. They blamed authori-
des for their orders, and they blamed their victims for being smug or
not confessing. They understood their victims as less than human and
indicated that they had no sense of how horrible a description of their
actions would sound to others.

The authors compared yes-and-no answers from these Brazilian
police about accepting responsibility for their actions or admirting their
actions were wrong. There was only one case of someone both accept-
ing responsibility and acknowledging the ethical problems with their
work, simply admitting personal guilt. When individuals accepted per-
sonal responsibility but thought the act was not wrong, they engaged
in justification, asserting that their cause was just. When they admitted
the act was wrong but refused to accept personal responsibility, they
blamed others, mainly their victims. Denial and shifting responsibil-
ity occurs when the act is not admitted as wrong nor is their personal
responsibility for it.

How do nonviolent activists counter these processes of justifica-
tien and denial? It depends on the situation, but if they look for signs
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of these kinds of reasoning, they can label them and try to counter

them directly. )

One method is to make an analogy to something that activists
and agents of repression have in common. Rather than make direct
accusations, which would more likely lead to defensiveness on the part
of those accused, activists can offer an indirect story or situation. The
moral of the story can be appreciated because it applies to somebody
else, but this eases later applying it to one’s own situation. This tech-
nique of offering a perspective outside the immediate situation has
been used effectively in education in intense conflicts. For Israelis and
Palestinians, for example, one technique that seemed to work better
than others was to teach them not about their own conflict but abeut
the conflict in Northern Ireland. Since they were outsiders to that
conflict, they were able to learn about the dynamics of a similar con-
fiict in a way that was not threatening and made sense to them. They
could then apply what they learned to their own experience. They
learned as outsiders first before learning directly (Salomon 2004).

Activists attempting to introduce new perspectives to agents of
repression may cite authorities, institutions, or admired individuals to
legitimize the new frames they introduce. In cases where the legitimacy
of the regime is in serious question, there will generally be political or
religious leaders, or even actors or sports figares, who are respected by
the agents and can serve as persuaders, providing cornmon connection

between protesters and agents.

Fear

Bravado is common among people caught in an “us/them” mentality
with “us” being understood as their own government and its support-
ers. But these people also often have fears that are important to con-
sider. Agents of repression who are trained to not fear death or injury
nevertheless fear the unknown, which may take various forms.
» The protesters are not only “them” to agents of repression but
are also unknown. Only the course of time makes it possible for
agents to predict how the protesters will behave.
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» The authorities to whom agents of repression answer are another
huge unknown. Even when agents are accustomed to dealing
with those in a hierarchically superior position, they may be un-
certain how those authorities will respond to the novel situation
of the protests. Might they be angrier, and therefore more dan-
gerous, than usual?

* The furure is unknown. If the rebels win and a regime is replaced,
will there be reconciliation, or a revenge spree? Will agents of
repression be caught up in extreme punishment, or milder sanc-
tions, such as being social outcasts or having difficulty finding
employment? Once they have cast in their lot with one group
(the current authorities) or the other (dissidents), they have a
stake in the outcome of protest, and they could be very fearful
for the consequences to their families.

» For those who take comfort in a well-established routine, includ-
ing a job, salary, and basic services, the prospect of sweeping
change can be a problem.

mo.é protestors behave can undermine fear among agents of

repression as patient yet firm interaction takes place. Protestors signal-
ing the prospect of reconciliation with agents of repression may help
alleviate some fears of the future. The interests of agents of repression
(jobs, salary, and access to services) can be maintained to the extent

that they do not perpetuate injustice, and sensitivity on this point by

new leaders can help alleviate problems.

Finally, the agents of repression expect opponents to be monsters
to be feared; they have been trained this way. Anything that instead
establishes human interaction and undermines stereotypes can work
against the normal fear reactions and thus diminish the likelihood or
severity of any repression that is deployed.

Psychological Impact of Being an Agent of Repression

ﬁ\.rmﬂ.” is the psychological reaction these agents have to engaging in re-
pression? Are acts of violence traumatizing to those who commit them?
What insights will this give us as to how to persuade them to defect?
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Perpetration-Induced Traumatic Stress

There is indeed quite a bit of evidence that people are traumatized not
merely by being subjected to violence from others (which is known to
be more traumatizing than suffering from hurricanes or car accidents)
but also by inflicting violence on others. Not only is inflicting violence
traumatic, but the evidence so far demonstrates that the trauma of vio-
lence is actually more severe for perpetrators than victims (MacNair
2002). Having more control in the situation does not protect against
being traumatized by one’s own acts of perpetration—in fact, that
very feature may make it worse as the mind cannot shield itself from
the horror by legitimately placing blame elsewhere. _

The current term in psychology for post-trauma reactions is post-
craumatic stress disorder (PTSD), a well-defined term in the diagnos-
tic literature. T have coined the term perpetration-induced traumatic
stress (PITS) for PTSD symptoms caused by being the person who
caused the violence (MacNair 2002). This concept applies to a wide
range of groups, starting with the combat veterans in whom it was first
observed but also including people who carry out executions, police
who shoot in the line of duty, and soldiers and police who carry out
governmental orders for repression. _

Symptoms of PTSD are divided into clusters.

1. Various ways of re-experiencing the trauma:

« constant intrusive thoughrs
- repeating-dreams about the event
« flashbacks, which are rather like dreams when still awake
s intense reactions to reminders of the trauma
2. Avoidance of reminders of the event
3. Negative thinking and moods:
+ feeling emotionally numb
« feeling estranged and detached from other people
« inability to remember key aspects of the event(s)
s trouble concentrating
» feeling a sense of foreshortened future



98 | RACHEL MACNAIR

that the campaign will succeed and that it is time for agents of repres-
sion to jump ship. More protesters also generate more chances for
interaction berween agents of repression and the protesters them-
selves, allowing more opportunities to undermine fear of one another
and socially redefine the situation.

The Milgram electroshock experiments demonstrated that au-
thorities often define the situation so as to bring about destructive
obedience to authority. However, the experiments also revealed the
potential for rebellion to authority. One major condition that could
prompt rebellion is that a contract that the authority made is broken
(say, a stolen election, or not paying agents of repression). Another
major condition is that there are authorities who argue with each other,
so if one is 2 problem, activists can try bringing in another to counter
the first (say, the government and the main religious institution).

Another strategy that psychology experiments affirm is the impor-
tance of outside insight and influence. In some cases, outsiders are
able to see what is not obvious to insiders, as happened with Christina
Maslach, who initiated the termination of the Stanford Prison Experi-
ment. Teaching the agents and those in their circles about the dynam-
ics of repression through reference to an outside conflict with which
they have nothing to do can allow them to learn in a way that does not
arouse defenses. Then they are in a better position to apply what they
have learned to their own situation.

Agents of repression have been conditioned and desensitized, but
novel and creative approaches crafted by people who are aware of this
can break through this conditioning. There tends to be high group sol-
idarity among the agents, and while this often works as a front against

protesters, it can also serve as an aid when dealt with carefully. Agents

often have fears, especially of their superiors and of what happens to
them in the aftermath of conflict, all of which can be addressed dur-
ing nonviolent civil resistance campaigns. However, agents will often
be more impressed by words from authorities they respect than by the
most articulate protester.

Finally, there is the pioneering area of dealing with PITS, post-
trauma symptoms from committing acts of violence. It would be a
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more satisfying conclusion to report on what interventions have been
done so far and give advice on techniques that might be adapted to dif-
ferent cultures. However, we do not yet have studies, because first we
need to understand the concepts that these studies might test. As the
field of nonviolent action progresses, we should be able to study what
does and does not work, and then offer more practical advice.
Nonviolent activists have attempted to cause defections by being
friendly, being understanding, and making it clear to potential defec-
tors that being among the protesters is.a safe place. How much more
can we encourage defections if we are educated and mindful of the
psychological dynamics that can lead to them? As Mohandas Gandhi
([1940] 2005, 80) said, “We are constantly being astonished chese days
at the amazing discoveries in the field of viclence. ButI maintain that
far more undreamt of and seemingly impossible discoveries will be
made in the field of nonviolence.” In general, the study of psychology
is a treasure trove of concepts and experiments that can be explored for
such discoveries. In particular, knowing how violent acts are trauma-
tizing to those who commit them, and crafting interventions accord-
ingly, is one of those discoveries that more experience can give us.
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