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. ance will be an exception to the social rule. (Brehm & Cohen;’
S 1962, p. 75: After indicating .that other subjects- had- written -
e anti-police essays,: the nﬁﬁgoﬁmﬂ”mmﬁﬁ .w.gwn..in,.nmﬂﬁ need
. now are some essays favoring the police side.” Davis & Jones,

1960, p. 404: “Surprisingly enough, most of my recent subjects

“have been choosing to read the mﬁwﬁmbm.méawﬂ on of the person, -
G0 spliTd like to ask you to read the negative- valuation ., "
. Davidson, 1964, p. 50: “Thus far we've run some 52 pairs’ of -
e ;wﬁ&.mnmw.,.mu? well, .quite . understandably, we’ve had’ 46 cases
© . where the subject has chosen ‘to read the positive ..me.&npm.oﬁ..w.....
. The subject is then asked to read the %mmnﬁ.nq&ummoa.v.,

' In some cases, the mature of the compliant behavior itself is
. fairly clearly socially undesirable, as for example, telling a e
. directly and with: seeming sincerity to some person who is inno-.

" cenily involved in the sitvation, as in the original Festinger and
" Carlemith experiment and in-one of the conditions of ‘the Carl- . .
. smith, Collins, and Helmreich (1966) experiment. - L
' Finally, the experimental procedures seem to include much
S pressure and ' constraint: which: is exerted so diffusely. that the
- subject’s attention is never called to its presence.: The usual
" appeal is to the needs of the experimenter or experimental design, . -
-7 but these are mentioned in mild terms and always with a-quali- -
0 fer.or offserting statement.  (“As far as I'm concerned you may. .
| read either. .. but T would like to ask you ... Do you. think that -

SORPE you'll be able to do this for Bmm, Uwﬁw_..mﬂwﬁuﬁmr 1964, m..mo&
-+ ‘There is often a complicated " justification in terms of experi- -

- mental design that probably serves.to befuddle the subject, exert:
. ing pressure on him but leaving him unable 10 Tecapture the-
| reasoms or jussification for bis decision. |
| Unformnaiely, much of the interchange between . experi.
7 menter and subject. that occurs, in these experiments—the social -

~ process by which: the pressure is exerted—is left ad lib—to the
experimenter. The published experimental -instructions - often -

-indicate: where: the. experimenter paused for &n_ subject’s reac. .

tion, the implication being that the experimenter dealt with
these reactions as he saw fit at the moment. As a. consequence,

without being made salient are not available to us.

- many. details of the process. by Ewwnb._.wnnmmﬁw@..uumw._vﬂ.n%..mﬂ.nn. e

. _after the action has been

R Emwnwwﬁow E:H Emh.nmoﬂn..

 Awnbuon Thery gy

S In. view of these common: elements in experiments on forced .
. compliance, it seems not too farfetched to believe that the suc.
., cessful experiment is, one In which strong situational demands, -
: . entirely sufficient to. produce total or near-total compliance; are
. successfully camouflaged by 2 network of cues as to self-determina. .
. tion. From an attribution point of view, the situation suwrroung-
- ing the behavior is misleading. The central attribution assump- -
.. tion in’ Bemr’s analysis, _ then, becomes ‘tenable—that - when  the

. a situation-ateribution for Bis behavior,
oo () Effects of unanticipated consequences. A different type of

- _.cognitive dissonance experiment avoids the problem of noncom.

" pliance by introducing the dissonant. factors and consequences -
taken. Such an experiment raises 2 differ.
- ent problem for an atiribution analysis. Under these conditions,

ould not logically affect the ateriby

-~ tion of the behavior. And yet, these Qﬁﬂmﬂnﬁmm..ﬁnﬁ..&mﬁgwnw. :

+in reported attitudes which are .
oo reduetion model - 1 ey BT
.7 .An example will illustrate the type of experiment and the

.- problem it poses for atribution th
~“known as the “spinacheating” experiment; a - youngster was -
o F&ﬁ.nnnm_ to eat a disliked ﬁmmmwﬂmmaa.m;_..mv.mnwnwv ‘and: was then -
“ v 10ld that a letter would be written to his mother describing. his .
. action. Presumably this would ereate negative consequences for.
- him (“If you can eat spinach for. those doctors, you can eat it ar'-

-home for me”). These ‘consequences were - thug- dissonant with -

consistent with a dissonance

eory. In m.mnggm...ﬁ.w”mwv..m%ﬂ%. .

his action. The dissonance-reduction. interpretation’ affords an

. mw.mmmn..m,.mon mnw”.n#w mm.nn that. the s

ﬁ@mmmﬁgmm. measured degree
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of liking for spinach was higher for children in this condition
than for similar children for whom no letter was to be written
home. Similar evidence on the dissonance-generating effects of
unanticipated (or unanticipatable) consequences is provided by
the excellent experiment by Jecker (1964).

In rerms of attribution concepts, if the threat of the letter in
Brehm’s experiment had been present when the youngster
decided to eat the spinach, he could later have attributed his eat-
ing to the entity, Choosing to take an action in the face of nega-
tive consequences tends to disengage it from situational determin-
ism and leaves it available for attribution to entity properties.

But the fact of the letter became apparent only after the eating

occurred. The problem is, then, whether it is possible for a per-
son’s attribution of his behavior to be influenced by consequences
that were not anticipated at the time of the behavior.

Note that Jones and Davis have eliminated this problem from- |

their consideration by dealing only with cases in which the actor
may be assumed to have foresight of relevant consequences. Simi-
larly Bem bypasses the problem by reference to the stimuli that

were “in control” of the person’s behavior which would presum- -
ably include only factors present (physically or psychologically)

© 4t the time of the behavior,

The question of unanticipated: consequences is not a clear

one. To an observer of a person’s choice behavior, there will

obviously be much ambiguiry as to what consequences are antici- -
pated at the choice point. And Walster's results might mean that

there is a bias toward assuming that all important consequences
were anticipated. Similarly, a person observing his own. behavior

. in retrospect may be quite uncertain as to what effects he antici-
. pated, and he may, =mmnm.nnnﬁmu. circumstances, suffer consider- -
- able. confusion. among factors - objectively present before and

after the action. . .

.~ 'We may then ask what the conditions might be under which -
.. a person can be'led to believe his behavior was under the con- -

trol of information or cues which were in fact present (known =
- to him) only after the Behavior occurred: One factor would seem.
_ to_be the similarity between' act and- consequence: the appro- -
~ priateness or fittingness of the consequence, its figural propertes—

Attribution Theory 231

whether it provides good continuation of, or closure to, the
action. This is probably what we mean when we refer to conse-
quences that skould have been anticipated. Uniqueness or non-
commonness of a consequence may dominate its temporal prop-
erties (especially when it has high hedomnic relevance) and super-
sede the details of when it became known or considered. We
have fewer clues on this point from cognitive dissonance experi-
ments because unanticipated consequences have not been thor-
oughly studied, but from an attributional viewpoint, their
analysis seems exceedingly important.

5. The attributional analysis of the procedures employed in
certain. cognitive dissonance experiments suggests that without
intending to do so the investigators may be inducing their sub-
jects to make attributional errors. In recent years, an increasing
number of experiments have involved the deliberate attempt to
induce such errors. These methods do not readily fit Heider’s four
categories, considered above, so they are briefly ‘considered sepa-
rately at this point. : _ o

Hidden cousal factors affecting the subject’s actual responses.

 The general principle here is similar to that described in the

above example in which the situation is misleading: the subject’s
attention is diverted away from an important causal factor. This

is illustrated by the work of Schachter and Singer (1962) on social

determinants of emotional states; The procedure is to create in
the subject through administration of a drug a state of physio-
logical arousal. When. theé material injected into the subject is
described by the experimenter (and accepted by the subject) as
having no effects, the subject’s. “evaluation’” of his emotional

: R - state (how he behaves and reports himself as feeling) is subject

to influence by the example of another subject in the same situa-
‘tion. Apparently, the subject attributes his response (the arousal
state) to the situation and then takes his cue as to the nature of

- that situation from another person who is responding to the same -
" setting. The social example has this influence upon the subject’s -

behavior: and- subjective - reports only when he has no: other

- explanation. for' his: éxperience.: When' he- attributes it to: the -

injection, either at the suggestion ‘of the experimenter or by
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